BMW Service
BMW ConnectedDrive
Change of Ownership

BMW customer service contact: 0800 639 269
Email: info.nz@bmw-connecteddrive.co.nz

Update/change details form

If you move, sell your car or just want to change your BMW service agent you can either visit your current BMW
dealer / service partner, or by using this form, we will gladly make these amendments for you. If you have sold or
permanently transferred ownership of your car, this form must be signed by the new owner.

If the car has been sold or permanently transferred to a new owner, then you must disconnect the car from your
ConnectedDrive user account via the ConnectedDrive Customer Portal (Www.bmw-conn rive.co.nz), or

transfer the services to the new owner. You must also ensure that all personal data stored in the vehicle is
deleted.

If the new owner wishes to take advantage of the ConnectedDrive services, he or she will need to set up a new
user account on WWW.bmw-connecteddrive.co.nz. Once this is done, the new owner just needs to load the

vehicle identification number in their newly set up account then go to the vehicle and accept the change in the
vehicles iDrive to start taking advantage of these services.

Fields marked with an asterisk (*) are required.

Vehicle Identification Number (the last 7
characters) *

Vehicle registration number

Customer Data

Owner, business or leasee name *

First and last name (if different from above) *

Address

City

Postcode

Mailing address

City

Postcode

Phone number *

Email address*

New Service partner

Full name of BMW Service Dealer * City *
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BMW Service

The terms and conditions on which ConnectedDrive services are provided, including the manner in which data
will be collected, used and stored by BMW and its service providers (in New Zealand and overseas) can be
accessed on ConnectedDrive Portal or at any authorised BMW dealer. These terms and conditions will apply to
all ConnectedDrive services, irrespective of whether they are transferred from the previous owner. By signing
this form, the new owner of the vehicle acknowledges that he or she has read and agree to be bound by those
terms and conditions.

If you or the new owner have any questions about transferring, disconnecting or subscribing to ConnectedDrive
services, please ask any authorised BMW dealer for assistance, or call us on 0800 639 269.

Please fill in the form scan and Email it back to info.nz@bmw-connecteddrive.co.nz

Protecting your privacy is important to us. BMW Group New Zealand will not use the information on this form for
any other purpose delivering customer care, measuring customer interest in, and providing information about our
products and services. In order to do this the information will be stored, processed and if necessary passed to
other trusted companies or agencies of the BMW Group New Zealand or its affiliated entities (in New Zealand and
overseas), or Authorised Service Workshops , please see http://lomw.co.nz/Home/privacy policy.html for our full
privacy statement.

| am aware that my Authorised Service Workshop can contact me for the purpose of advising me of any servicing
needs my vehicle may require.

Customer Signature Date
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